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[bookmark: _gjdgxs]Comparing methods of internet communication
	Type
	Public or private?
	What is shared?[footnoteRef:0] [0:  Encourage learners to list the media that is most suited to the method. For some examples (such as WhatsApp), there may be multiple responses.] 

	One-to-one or one-to-many?[footnoteRef:1] [1:  All communications listed here can provide one-to-many communication, but in the majority of cases, emails and SMS messages are used on a one-to-one basis.] 

	Are there adverts?
	One-way or two-way?[footnoteRef:2] [2:  Blog posts and YouTube videos can be two-way through the comment function. This can be turned off in the settings.] 

	Age limit?

	SMS
	Private
	Text
	One-to-one
	No
	Two-way
	No

	Email
	Note[footnoteRef:3] [3:  Email is not a secure method of communication, so should not be regarded as private. An email provided by an institution (a school or workplace) will often be subject to a network usage agreement, which grants administrators access to individuals’ emails. ] 

	Audio
	One-to-one
	No
	Two-way
	No

	Video call
	Private
	Video
	Both
	No
	Two-way
	No

	WhatsApp
	Private
	Text, audio, video, images
	Both
	No
	Two-way
	13

	Blog post
	Public
	Text, images
	One-to-many
	Sometimes
	Two-way
	Note[footnoteRef:4] [4:  Most blog sites have an age limit for users to create accounts (though managed accounts can be set up). Schools can provide learners with blogging accounts so they can post moderated content on school blogs.] 


	YouTube video
	Public
	Video
	One-to-many
	Yes
	Two-way
	Note[footnoteRef:5] [5:  You have to be aged 18 or over to create an account, or over 13 with a parent’s or carer’s consent. There is no age limit for viewing content on YouTube, though all content is rated for age appropriateness and parental controls can be set up. ] 


	Twitter
	Public[footnoteRef:6] [6:  Social media sites have settings that define how public or private communications are. The default settings vary according to the service.] 

	Text, video, images
	One-to-many
	Yes
	Two-way
	13

	BBC Newsround
	Public
	Video
	One-to-many
	No
	One-way
	No



Resources are updated regularly — the latest version is available at: ncce.io/tcc.

This resource is licensed under the Open Government Licence, version 3. For more information on this licence, see ncce.io/ogl.
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